OBIIECTBO C OTPAHUYEHHOM

OTBETCTBEHHOCTBIO
«ABTOPCKAS KJIIMHUKA»
B nanky YTBepxkaa
JAupexTopy
PO4 Hupektop
PO2 00O «Astopckas Knunuka»
Urynuna FO.A.
U1l «ITPABUJIA BHYTPEHHEI'O PACITIOPAJIKA»
JIJISI HIOTPEBUTEJIEN YCJIYT
000 «ABTOPCKAS KJIMHUKA)»
OBIIUE MMOJOXEHUSA
1.1. Hacrosmmue IlpaBuma BHyTpeHHero pacmopsaka (mamee — IlpaBuma) SBIAIOTCA

OpraHU3AIMOHHO-TIPABOBBIM JTOKYMEHTOM, pa3pa0OTaHHBIM B COOTBETCTBUU C (eJepabHBIM
3akoHOM Ne 323-®3 ot 21.11.2011 «O6 ocHOBax OXpaHbI 3I0POBBA TpakaaH B Poccuiickoit
Oenepannn», 3akoHoM PD ot 07.02.1992 Ne 2300-1 «O 3ammure mpaB moTpeOHTENEii»,
I'paxxnanckum kogekcom P®D, [Mocranosnenue [lpaButensctBa PO ot 11.05.2023 N 736 "O0
yTBepkaeHun  [IpaBun  mpenocraBieHus  MEIUIMHCKUMHU  OPTraHM3alMsIMUA  IUJIATHBIX
MeTUIMHCKUX yciyT», [Ipukas Munsapasa Poccun ot 12.11.2021 Ne 10501 "O6 yTBepxkacHUN
[Mopsiaka o3HAKOMIIGHUS TMAlMEHTAa JUOO €ro 3aKOHHOTO TPEICTABHTENS C MEIUIIMHCKOU
JNIOKyMEHTallUe, OTpakalolled COCTOSIHUE 30pOBbSl TMalMEHTA", HWHBIMAU HOPMAaTHUBHO-
MPAaBOBBIMM aKTaMH, JEHUCTBYIONIUMU Ha Tepputropud PO u ycTaHaBIMBAIOMIMMHU IpaBUIIA
MOBEJICHUS MALMEHTOB B YUPEKICHUAX 3PAaBOOXPAHECHHUS.

1.2. Hacrosuue [IpaBuna onpenenstoT HOpMbI OBEAEHUS MALIMEHTOB «ABTOpcKo KinnHukm»
(ranee — KinmHuKa) mpu MOJy4EHMM MEIMLUHCKUX YCIYr € LENbl0 co3JaHus Haubolee
OJIarONPHUATHBIX BO3MOKHOCTEH OKa3aHHs MAlleHTaM CBOEBPEMEHHONW MEIUIIMHCKON MOMOIIN
HajJexanero oobémMa 1 KauecTna.

1.3. Hacrosimue [IpaBuiia BKJIIOYAIOT:

e TIOPSIOK OOpaleHus nanueHToB B KinHukys;

e TpaBa U 00S13aHHOCTHU NAIEHTOB;

e TIpaBWJIa IOBEJCHUS NanueHToB B KinHunke;

e TOPSAIOK O3HAKOMJICHHS MALIMEHTOB C MEIUIIMHCKOM TOKYMEHTaIUEH;

e TOPSAJOK pa3pelieHrs KOHQIMKTHBIX CUTyalnid Mexay KiInHukoi n naiueHTamu;
e OTBETCTBEHHOCTH IMALIMEHTOB 3a HecoOmonenue [IpaBun

e pexuM pabotsl Knnuuku



1.4. CobGmonenne Hactosimmx [IpaBun sBiseTcs 00s3aTeNbHBIM IS BCEX IMAIMEHTOB,
HpOXOI[}IH_II/IX OGCHGI[OBaHI/Ie 158 JICUCHHUC B KJII/IHI/IKG, HpGHCTaBHTeHeﬁ nanmucHTOB,
CONIPOBOKAAIOIINX MAIIMEHTOB JIUI] M UHBIX ToceTuTeneid Knmauku.

1.5. Hacrosimue [IpaBuna pasMemaroTcs A1 BCEOOIIero 03HaKOMJICHUS Ha HHGOPMAIHOHHOM
crene Knunuku u Ha opunmansHoM caiite Knunuku B cetn « THTEpHETY.

2. MOAAOK OBPAIIEHUSA MAIIUEHTOB B KJIMHUKY

2.1. KnuHuka  oka3piBaeT  aMOyJIaTOPHO-TIOJMKIMHUYECKYI0O M KOHCYJbTaTHBHO-
JUArHOCTMYECKYI0 MEJMLUHCKYI0 TIOMOIIb BCEM JKENAIIMM (U3MYECKUM JIMLAM Ha
OCHOBaHHUU JI0rOBOPOB BO3ME3HOI0 OKa3aHMsI MEAUIIMHCKUX YCIYT.

2.2. KnuHuka He sBIsfeTcs ydacTHUMKOM IIporpammsl rocyaapCTBEHHBIX TapaHTUM
OecrIaTHOro OKa3aHus rpa)1aHaM MEAUIMHCKON OMOIIIH.

2.3. KinnHuKa HE OKa3blBaeT IEPBUUYHYI0 MEIUKO-CAaHUTApHYIO IIOMOLIb M HE HUMEET
IpUKpeIIeHHoe HaceneHue. ['ocnuranusanus B KinmHuke He Mpou3BOIUTCS.

2.4. llpuem naunuveHToB B KimHHKE TPOBOAUTCS MO MPEABAPUTEIBHOM 3aMUCH, KOTOpas
OCYIIECTBISETCS MOCPEICTBOM JUYHOTO OOpAIlEHUs B PETHCTPATypy, MO MHOTOKaHAIHHOMY
tenedony +7 (4242) 515-407

2.5. Jlara u Bpems 3amucH MAllME€HTa HAa MPHUEM K Bpady OMPEACNSAIOTCS ¢ y4eToMm rpaduka
pa6OTBI Bpava U MOXKCJIaHUA MAallUCHTA.

2.6. [Ipu oOpamennu B KnWHUKY ManueHT 00s3aH MPeabsIBUTH MACIOPT WM UHOW JOKYMEHT,
YAOCTOBEPSAIOLIUN JINYHOCTb.

2.8. B peructpatype Kianauku npu nepBuyHOM 0OpaIleHUu:

® Ha MaUMEHTa 3aBOJUTCS MEIULMHCKAas KapTa MAalMEeHTa, MOJIyYaroUero MEeIUIUHCKYIO
MOMOIIb B aMOYJIATOPHBIX YCIOBUSAX (coeracno mpebosanuti Ilpukaza Munzopasa Poccuu
om 15122014 N 834n "O6 ymeepocOeHuu YHUDUUUPOBAHHBIX GOPM  MEeOUYUHCKOU
OOKYMeHmMmayuu, UCNOIb3YeMblX 6 MEeOUYUHCKUX OP2AHU3AYUAX, OKAZbIBAIOWUX MEOUYUHCKYIO
NOMOWb 8 aMOYIAMOPHBIX YCIOBUAX, U NOPSOKO8 NO UX 3aNOIHeHuio");

e odopmisiercss UHGOPMHPOBAHHOE JOOPOBOJIBHOE COTJacMe Ha  MEAHMIIMHCKOE
BMEIIIATEILCTBO 10 YTBEPKACHHOU (hopMme (coenacno mpebosanuii cm. 20 (hedepanrvroo
sakona Ne 323-@3 om 21.11.2011 «O6 ochosax oxpanvl 300posbs epadxcoan 6 Poccutickoil
Deoepayuuy);

e odopwiIsieTcs AOTOBOP Ha OKa3aHUE MEAUIIMHCKUX YCIYT IO YTBEPXKACHHOH ¢opme,
BKJIIOUAIOLIMIA  paszzen o corjacuu moTrpedutens (mamueHTa) Ha  00paboTKy
MEPCOHANBHBIX JAaHHBIX (cozracHo mpebosanull I[lpasun npedocmasneHus MeOUYUHCKUMU

OP2aHU3AYUAMU NIAMHBIX MeOUYUHCKUX yeaye, yme. [locmanosnenuem Ilpasumenvcmea PD om
04.10.2012 Ne 1006, gpedepanvrnozo 3axkona om 27.07.2006 N 152-@3 «O nepconanbHvix

OoanHbvix").

o Cocnawenue 0 NPUSHAHUU JIECUMUMHOCMU DJEKMPOHHOU NOONUCU 6 OdlbHelulem
doxymernmooodopome (coenacrno cm.160 I'K P® Iucomennas ¢popma coenxu, n.2)



OdopmiieHne BoIlIeyKa3aHHBIX JOKYMEHTOB AIBJISIETCH OCHOBAHUEM JJIS OKA3aHUS
MEAMIUHCKUX YCJAYI NANHEHTAM BHe 3aBHUCHMMOCTH OT KaTeropuu mnpueMa —
IVIATHBLIN WJIH 0eCIJIATHBIIA.

2.9. Ha kaxzaoro mnamueHTa OTBEJEHO OIPEIEICHHOE BpeMs IpHeEMa COIVIACHO 3aIlUCH.
Onoznanue u 3a/iepKKa MpreMa MOTYT CHU3UTh KaueCTBO OKa3bIBAEMOW YCIYTd M MPUBECTU K
3a/lep)KKe MprueMa Cienylollero nanuenTa. B cmydae omo3nanus manueHTa 6osee yeM Ha 15
MUHYT Bpad OCTaBJsieT 3a cO0OIl MpaBO MEpPEHECTH MPHUEM, €CIH Yy HEro HET BO3MOKHOCTHU
IPOUIUTE €ro 06e3 HapyLIEHUS! HHTEPECOB MOCIEYIOIUX MMalueHTOB.

2.10. B ciryuae HEenmpeaBUICHHOTO OTCYTCTBUS Bpada U JAPYTUX UYPE3BBIYANHBIX 00CTOSTEIHCTB
AIMUHUCTPATOP MPEAyIpekaaeT 00 3TOM MalMeHTa He3aMeIIUTEIbHO ¢ MOMEHTa, KaK CTajlo
U3BECTHO 00 3TOM.

2.11. Ilpu HEBO3MOXHOCTH MPHUOBITh B KIIMHUKY Ha MpHEM B COTJIaCOBAHHOE BPEMs IMAITUEHT
00s13aH npeaynpeauTs 00 3Tom KinnHuky:

-3a TPM JIHS 10 HA3HAYE€HHOT'O BPEMEHH B cllydae JICUeHHS 01 ceJaluei.
- 32 TPH JIHS 10 HA3HAYE€HHOTO BPEMEHU eciii 00beM JieueHust Oosee 3 4acos;
-3a 24 4 BO BCEX OCTaJbHBIX CIIy4asX;

2.12 KnnHuKa UMeeT MpaBo OTKa3aTh MAllUEHTY B IIPUEME, €CIU OH O ATOTO OTMEHSI BU3UTHI
0e3 yBa)KUTEJIbHON IMPUUYUHBI B IEHb IIPUEMA WM HE SIBJSUICA HA IMPHUEM, WIHM CPbIBAJl IPUEM
Oonee ABYX pas.

2.13 3amuce manueHTa Ha NPUEM OCYIIECTBISET aJAMUHUCTPATOp MO TelehOoHy WIH TpU
JMYHOM HIPUCYTCTBHM B TEKyIllee pacHucaHue. AJMUHHCTPATOp MpenynpexaaeT NalueHTa,
YTO HaKaHyHE BU3HMTa OyJEeT COBEPIICH 3BOHOK W3 KIUHUKU JJS TMOATBEPKIACHUS JaThl U
YTOYHEHMsI BpEMEHH MpueMa (BpeMsi MOKET U3MEHUTHCS).

2.14. HakaHyHe BHU3UTa, 3a J€Hb MNPEAUICCTBYIOIIMN TpPUEMY, AJIMUHHUCTPATOpP 3BOHUT
NAlUEHTy AJIA MOATBEP)KACHUs BU3UTA. Eciu agMuUHUCTpaTOp HE JO3BOHWIICS 10 MALMEHTa C
NEepBOTO pa3a, TO B TeYeHUE paboyvero MHS OH MOXKET MO3BOHUTH MAIMEHTY HECKOJBKO pas3.
Ecnmu manuwent Tak u He OepeT TpyOKy, TO aaIMUHHUCTPATOp OTIpPABIAET COOOIIEHHE Ha
MecCCeH/Kep MalKdeHTa (Barcall, TeJerpaMM, CMC) C JaTOM U BpEMEHEM BHM3UTa U MPOCUT
noaTBepauTb. Ecnum orBer He momyden k 18.00, agMuHHCTpaTOp OTHpPABISET BTOPOE
coO0IIeHNe Ha MECCEHKEp MallMeHTa O TOM, YTO €r0 BU3UT Ha 3aBTPa OTMEHEH.

Hngopmayuro o:

nepeure MeOUYUHCKUX yCciye,

CMOUMOCIU MEOUYUHCKUX VCIVe,

8peMeHU npuéma epadeti 8cex cneyuaibHocmell,

0 N0020MOoBKe K 1a00PaAmopHbIM, OUACHOCMUYECKUM UCCAe008AHUSM,
0 8peMenU U Mecme npuéma nayueHmos pykogooumeiem Knunuxu

NAYyUeHm Modicem NoLyYums HA OQUUUATLHOM catime, No mene@oHy Uil 8 pecucmpamype
Knunuru.



3. MIPABA U OBA3AHHOCTU NALIMEHTOB

3.1. B coorBerctBumn ¢ ®DenepanbHbiM 3akoHOM Ne 323-®D3 ot 21.11.2011 «O6 ocHoBax
OXpaHbl 3JI0POBBA TpaknaH B Poccuiickori denepanun» mpu 0OpalleHUH 3a METUIMHCKON
MOMOIIIBIO U €€ TOJIyYEHUHU MAIlUeHT UMEET IPaBo Ha:

* BBIOOp Bpaya u BEIOOP MEAMIIMHCKON OpraHU3allHH;

*  [OpoPUIAKTUKY, AUATHOCTUKY, JICUEHHE, MEIUIUHCKYIO peaOMINTAIMI0 B YCIOBHUSX,
COOTBETCTBYIOIINX CAHUTAPHO-TUTHECHUYECKUM TPEOOBaAHUSIM;

*  TOJy4YEHUE KOHCYJIbTAlMH Bpadyeil-CleualuCcTOB;

» o0OneryeHue Ooyim, CBsA3aHHOM ¢  3a0ojneBaHWeM ©  (WJIH)  MEIHMIIMHCKUM
BMEIIATEIbCTBOM, JOCTYITHBIMH METOJJAMU U JIEKaPCTBEHHBIMU IpernapaTaMu;

* [IOJIyYCHHE B JOCTYIHOW AJisi Hero (hopme, MMEIOIIecs B MEIUIIMHCKON OpraHu3aluu
MH(GOpPMallMd O COCTOSIHUM CBOETO 3J0POBbsl, B TOM YHCJE CBEIEHUS O pe3yibTaTrax
MEAUIIMHCKOTO 00CIeI0OBaHUS, HATHYMHU 3a00IeBaHus], 00 YCTAaHOBIEHHOM JHAarHO3€ U O
IIPOTHO3€ pa3BUTHA 3a00JIeBaHNUs, METOJaX OKa3aHUsI MEIUIIUMHCKOM MOMOIIH, CBI3aHHOM
C HUMH PHCKE, BOBMOXKHBIX BHUJAX MEIUIIMHCKOTO BMEIIATENhCTBA, €0 MOCIEACTBHIX U
pe3ynbTaTax OKa3aHUs MEIUIIUHCKOMN MOMOILIN;

* moxydeHue mHbopManuu o (HpamMuIuKd, UMEHU, OTUYECTBE, MOJDKHOCTH, KBaTU(UKAIIUU
€ro Jieyallero Bpada U JAPYTUX JIMI, YYacCTBYIOIIMX B OKa3aHUU €My MEIUIIMHCKOMN
MTOMOIIIH;

* BBIOOp JIMI], KOTOPBIM B HMHTEpEcax MalMeHTa MOXKET OBITh Iepenana uHpopMaIus o
COCTOSIHUM €TO 3/10POBbS;

*  3aIIUTYy CBEJICHUH, COCTABIAIONINX BpauyeOHYIO TaliHY;

*  OTKa3 OT MEIUIIMHCKOTO BMEIIATEIIbCTBA;

* BbIpaXeHHE HMHPOPMUPOBAHHOTO JOOPOBOJBHOTO COrJacusi Ha MEAMIMHCKOE
BMEIIATEIbCTBO,  SIBIISIIOIIEECS  HEOOXOMMMBIM  TMPEIBAPUTEIBHBIM  YCIOBHEM
MEUIIMHCKOTO BMEIIATeNIbCTBA;

* HENOCPEACTBEHHOE O3HAKOMJIEHHE B TMOpPSAKE, MPEAyCMOTPEHHOM pazaeinoMm 4
HacTosiux IlpaBui, ¢ MEIMIMHCKOM JOKYMEHTAIMEH, OTPa)Karollel COCTOSIHUE €ro
3I0POBBSI, W TMOJIydaTh Ha OCHOBAHHWHM TaKOW JOKYMEHTAIIMM KOHCYJBTAIlUU Y APYTHX
CHEIHATUCTOB;

* [IOJyYeHWEe, Ha OCHOBAHHHM MHCHMEHHOTO 3asBICHUS, OTPAKAIOIINX COCTOSHUE €T0
3I0POBbSl MEAMIIMHCKUX JOKYMEHTOB, HX KOMHH M BBIMUCOK W3 MEIUIMHCKUX
nokyMeHTOB. OcCHOBaHHS, TIOPSJOK U CPOKH TMPEJOCTABICHHUS MEIUIIMHCKUX
JOKYMEHTOB (MX KOMMWI) M BBIMHCOK U3 HUX YCTAaHABIMBAIOTCS YIOJIHOMOYEHHBIM
denepanrbHBIM OPraHOM HCTIOJHUTEIHHOM BIIACTH.

3.2. [lamueHT 00s3aH:

* IIPUHUMATh MEPbI K COXPAHEHUIO U YKPEIUIEHUIO CBOETO 3/I0POBBS;

= B cayyae OPBU wimm npyrux nH(EKIMOHHBIX 3a00JIeBaHUN MpeaynpeauTh 00 3TOM
Bpaya U OTMEHUTh BU3UT;

* CBOEBPEMEHHO 00pamaTbcs 3a MEIUIIUHCKON TOMOIIBIO;

* HaXoAsiCh Ha JICYCHUM, COOIIOAATh PEKUM JICUEHUsI U MpaBUiIa ITOBEJCHUS MAllUEHTa B
Knnnuxke;

* QpOSABIATH B OOLICHMM C MEIUUMHCKUMU paOOTHUKaMH TaKT M YBa)K€HHUE, ObITh
BBIJIEP>)KaHHBIM, TOOPOXKeNaTeIbHbIM;

* CBOEBPEMEHHO SBJIATHCS HA MPHUEM M NPEAYNpexJaTb O HEBO3MOXKHOCTU SBKHU IO
YBAXKUTEIbHON IPUYUHE;



* cool0maTre Bpady BCIO HH(OpMaIuioo, HEOOXOAMMYIO Il TOCTAaHOBKM JWarHo3a M
JeueHus 3a00JIeBaHHUS;

*  uHPOPMHUPOBATH O MEPEHECEHHBIX 3a00JICBAHMAX, W3BECTHBIX €My aUIePTHUYECKUX
peakmusax, MPOTHBOMOKA3AHUAX, TPEICTABUTh WHBIE CBEIACHUS, KOTOPHIE MOTYT
CKa3aThbCsl HA KAUYECTBE YCIYT;

*  03HAKOMHTHCS C PEKOMEHJIOBAHHBIM IIJIAHOM JICYEHUS U COOII0IaTh €ro;

* CBOCBPEMEHHO M HEYKOCHHTEJIHHO BHITIOIHATH BCE MPEANMCAHUS JICUAIIero Bpaya,

* HeMeIJEeHHO WH(OPMHUPOBATH JICUAlIEro Bpada 00 H3MEHEHUU COCTOSHHUS CBOETO
3IOPOBBS B TIPOIECCE TUATHOCTHKY U JICUCHHUS,

* He MpeINpUHUMATh ICUCTBUI, CMOCOOHBIX HAPYIIUTh IMpaBa JIPYTUX MAIHCHTOB U
paboTHUKOB KnnHUKH;

* mocemiath mojapasaeneHus KIMHUKM M MEIUIIMHCKHE KaOWHETHI B COOTBETCTBHH C
YCTaHOBJICHHBIM TPpa)UKOM HX pabOTHI;

* [pU TIOCEHICHWH MEAWIMHCKUX KaOWHETOB HaJaeBarh Ha OOyBb Oaxuibl WU
nepeoOyBaThbCsl B CMEHHYIO O0YBb;

* HE BMCIIMBATHCA B JICUCTBHS JICUAlErO Bpaya, HE OCYIIECTBISATh WHBIE ACHCTBUSA,
CIOCOOCTBYIOIIUE HAPYIICHUIO TIPOIECCa OKa3aHMsI METUITUTHCKOM TOMOIIIH;

»  cobmoaarhk pexxuMm paboTel KiMHHUKY, MpaBuiia MOBEACHHS B OOIIECTBEHHBIX MECTaX,
TpeOOBaHUS MTOXKAPHOI 0€30MaCHOCTH, CAHUTAPHO-TTPOTHBOIMHUIEMUYCCKHIA PEXKUM.

* OEpeKHO OTHOCHUTHCS K uMyIlIecTBy KimHHKH, cOOMIONAaTh YUCTOTY W THUIIMHY B

nomemeHus X KimmHukn.

4. TIPABWJIA NIOBEJEHWS TAIIMEHTOB B K/IMHUKE

4.1. Buemsix coOmoaeHus OOMECTBEHHOTO TOPSAKA, MPEIYNPEKACHUS | IMPECECUCHUS
TeppOpHCTquCKOﬁ JACATCIBbHOCTH, HNHBIX HpGCTyHHeHHﬁ n a,Z[MI/IHI/ICTpaTI/IBHBIX
MPaBOHAPYIIEHUH, COOJIOJICHUS] CAHUTAPHO-IIMHACMHUOJIOTUYECKUX TPABUJ, OOECIICUCHUS
JIMYHOM Oe3onmacHoCTH pabOTHUKOB KIIMHUKH, TAIMEHTOB U TIOCETUTEINEH, 3alpeniaeTcs:

e mpoHocuTh B KIIMHHMKY OTHECTpelbHOE, Ta30BOE U XOJOAHOE OpYXKHE, SIOBUTHIE,
paZMOaKTUBHbIE, XUMUUYECKHUE U B3pbIBUATHIC BEILECTBA, CIMPTHbIE HANMTKU U UHBIE
IpeIMeThl U CPEeICTBA, HAIMYUE KOTOPBIX Y MOCETUTENs JHOO UX NPUMEHEHHUe
(McTIOIB30BaHNE) MOXKET MPECTABIIATH YTPO3Y ISl 0€30MaCHOCTH OKPYKAIOIINX;

e UMETH Npu cede KpynHorabapuTHbIE MPEAMETHI;

e HAXOAMThCs B CIykeOHbIX moMmemieHuax KimHuku 6e3 paspelieHus agMUHUCTpPALUU
Knunuku;

e VYnorpebasaTh B HOMEUICHUH KIIMHUKU aJIKOTO0JIb;

o [lonp3oBarbes nepes NPUEMOM CHIBHBIM MappIoMoM;

e KypUThb y LEHTPaJIbHOI'O BXOJa, B KOPHIOpPax, KaOMHETax, XOJJIe M Jp. MOMEIIEHUAX
Knunuku;

e TPOMKO pa3roBapuBarTh, IIyMETb, XJIONATh IBEPbMHU;

e TpyOuth mepcoHany KIMHHMKM WIM WHBIM JHIaM, Haxojsdmmmcs B Kiwmuuke, mu6o
BBISICHSTh OTHOLLIEHHS] C HUMU B IPUCYTCTBUH JIPYTHX JIMIL;

e OCTaBIATH AeTed B Bozpacte 10 14 ner 6e3 mpucMoTpa B nomemeHusx Kinnuku;

e BBIHOCUTH U3 NoMelleHN KIIMHUKKM TOKYMEHTBI, OJIy4E€HHBIE ISl 03HAKOMIICHHUS,;

e U3BIMaTh KaKue-JIM0O JOKYMEHTHI U3 MEIUIIMHCKUX KapT, HHPOPMAIIMOHHBIX CTEH]IOB;

e pa3Mmemars B nomeueHusX KiMHuKM OOBSIBIEHUS PEKIAMHOIO XapakTepa M MHble 0e3
pasperieHust aAMUHUACTpaunu KnuHuku;

e IPOM3BOJAUTH (OTO, BUAEOCHEMKY Ha Tepputopun KimHMKM u  aynumo3anucu
pasroBOpOB C COTPYJHUKAMHM M JPYTMMH TalHMEHTaMU 0e3 MpeaBapUTEIbHOIO
paspeleHus aaMUHUACTpauuu Knunuku;



e BBINOJHATH B MoMemieHUsAX KIMHWKM (PYHKIIMM TOPTOBBIX areHTOB, IMpEACTaBUTEICH
1 HAXOOAUTHCS B IOMCIHICHUAX K.]'II/IHI/IKI/I B UHBIX KOMMep‘-IeCKI/IX OeiIiax,

e HAXOJIUTHCS B MoMelIeHUsAX KIIMHUKH B BEpXHEH 01Xk /Ie, TPSI3HON 00yBH;

o 3anpeLuaeTc;1 I[OCTYH B ITOMCIICHUS KHI/IHI/IKI/I JunaM C  3allaxomM ajJkorojisi, ¢
HEaJCKBaTHBIM M arpeCCUBHBIM IIOBEJCHUEM, JIMIIAM, HMMEIOIIMM BHEIITHUN BU],
HE OTBEYAIOUINI CAaHUTAPHO-TUTHEHUYECKUM TPEOOBAHUSIM.

4.2. B mnomemenusx KiuHUKEM HEOOXOAUMO TOAAEPKUBATH UYHCTOTY M MOPSJIOK.
Mycop, ucrojib30BaHHBIE CPEICTBA JIMUYHON I'MTHEHBI TOJKHBI BHIOPACHIBATHCS TOJIBKO B YPHBI
JUTSL MyCOpa, MCIIOJb30BaHHBIE 0axXWIIbl MOMENIAIOTCS B CICIHAIBHYIO YPHY, HAXOASIIYIOCS B
doiie 3nanus. bpocaTs Mycop 1 6axuibl Ha MOJ KATETOPUYECKHU 3aMpPEIIEHO.

4.3. HaxoxJ1eHHe B KaOMHETE COMPOBOKIAIOIINX, KPOME 3aKOHHBIX MPEJICTaBUTEIICH MaIlueHTa
JINII, I[OHyCKaeTCH TOJIBKO C pa3pemeHI/1;1 Jieqaliero Bpaqa n HpI/I yCJIOBI/II/I BBITIOJTHECHUS BCEX
ero TpeboOBaHUM U yKa3aHUII.

4.4. Ilpu HEKOPPEKTHOM IIOBEJACHUW TAIMEHTa, TPyObIX BBICKA3bIBAaHUAX B aJpec
MCIUIIMHCKOI'O MCpCOHANIa Bpad UMCCT IPAaBO OTKA3aThb IAIUCHTY B Ha6.HIO,Z[eHI/II/I n JICUHCHUU
(Kpome IKCTPEHHBIX CITy4acB).

4.5. Ilepconan KnuHuKM MMeeT NpaBO yJAainuTh NanueHTa W3 31aHus KumHuku B cioydae
HECOOJIIOIEHN U3JI0’KEHHBIX IIPAaBUJI IIOBEICHUS.

5. TIOPSIIOK O3HAKOMJIEHMSI TAIIMEHTOB C MEJUIIMHCKOM JOKYMEHTAIIME

5.1. OcHOBaHUAMH JIsI O3HAKOMJICHHS TAalMEHTa JHMOO €ro 3aKOHHOTO TMPEICTaBUTENS C
MEJUIIMHCKON JOKYMEHTAlUeH sBIsieTcs MocTyryieHue B KiMHUMKY OT mamueHTa, Ju00 ero
3aKOHHOTO TPEJCTaBUTEISl THUCbMEHHOTO 3ampoca O TMPEJAOCTABICHUHW MEIUIMHCKON
JOKYMEHTAIIUH ISl O3HAKOMJICHHS (J1aiee - MIChbMEHHBIN 3ampoc).

5.2. IlucbMeHHBIN 3aIPOC JOJKEH COJIEPKATh CICAYIOUIME CBEICHUS:
a) hbamMuIHs, UMs M OTYECTBO (MPU HAIMYHH ) TTAITUEHTA;
0) dbaMmns, UMs U OTYECTBO (MIPY HAJIMYWH ) 3aKOHHOTO TIPEACTABUTEIISI TTAIMCHTA;
B) MECTO JKUTENbCTBA (IPEOBIBAHNS ) MAIINCHTA;
') PEKBU3HTHI JOKYMEHTA, YIOCTOBEPSIOIIECTO INYHOCTH MAIINEHTA;

I[) PCKBU3UTBI OOKYMCHTA, YAOCTOBCPAIOUICIO JIMYHOCTHb 3daKOHHOI'O MNPCACTAaBUTCIIA
nanueHTa (Ipy HATU4IHH);

e) PCKBU3UTHI OOKYMCHTA, MOATBCPKAAIOMICTO IOJHOMOYHUA 3aKOHHOI'O MPCACTABUTCIIA
nanueHTa (Ipy HATU9IHH);

K) TIEpUOJ OKa3aHMS MAlUeHTY MEAMIIMHCKOW momomu B KiumHUKeE, 32 KOTOPBIM MaIrMeHT
au00 ero 3aKOHHBIM TPEJICTABHTENb JKETaeT O3HAKOMUTHCS C  MEIUIIMHCKOM
JIOKyMEHTAIUEH;

3) MOYTOBBIN aJpec AJIsl HallpaBJIEHHUs MMCbMEHHOTO OTBETA;
1) HOMEpP KOHTAaKTHOTO TenedoHa (IpHU HATUYUH).

5.3. OsHakoMJieHHE TMamueHTa JU0O0 €ro 3aKOHHOTO TIPEJCTABUTENSS C MEAHIIMHCKON
JOKyMEHTAIIUEH OCYIIECTBIACTCS B MPEHA3HAYCHHOM JJISI 3TOTO MoMeIIeHusT KimHukH.



5.4. Jlo cBeneHMs MaIMeHTa JJMO0 €ro 3aKOHHOTO MPEJACTaBUTEINS B YCTHOU (popMe JOBOAUTCS
uHpOpMaIUs 0 HEOOXOIUMOCTH aKKypaTHOTO U OepekHOTo OOpalleHus C MpeaoCTaBIECHHON
T O3HAKOMJICHUS METULIMHCKON JTOKYMEHTAIMEH.

5.5. TI'padux pabOTHI MOMEIICHHUS [JIs1 O3HAKOMJICHHS C MEIHUIIMHCKON JOKyMEHTaIuen
YCTaHABIIMBAETCS PYKOBOJUTENEM, C y4deToM rpaduka padoTsl KIMHUKM ¥ MEIUIIMHCKUX
pabOTHHUKOB.

5.6. MakcuMmanbHBI CPOK OXHUJAHWS MalMEHTOM JMOO €ro 3aKOHHBIM IPEJICTABUTEIEM
IIOCCIICHUA Ka6I/IH€Ta IJIs1 O3HAKOMJICHUS C MGI[HHHHCKOﬁ I[OKYMGHTaLII/IeI\/'I C MOMCHTAa
peructpanm B KimHWKE NHCAMEHHOTO 3ampoca HE JIOJDKEH MPEBBINIaTh CPOKOB,
YCTaHOBJICHHBIX TPEOOBAHUSMHU 3aKOHOAATEIbCTBA O IMOPSJIKE PACCMOTPEHHs OOpaIeHHM
rpaxnaad Poccuiickoit ®enepanuu.

6. IOPAOK PASPEHIEHHAS KOH®JIUKTHBIX CATYAIIMI MEXKIY KJIWHAKOW U
HHAIIMEHTAMMX

6.1. B cnyyae KOH(QIIMKTHBIX CUTyallMi MAllMEeHT UMEET MpaBo oOpaTuThecs B KIMHUKY yCTHO
(o TenedoHy WIIM HA JIMYHOM MPUEME) WIIH B TUCbMEHHOU (popme.

6.2. Ilucekmennass gopma oOpamieHust nanverTa B KnumHuky oOs3aTenbHa NpU HaIW4YUU Y
nanyeHTa MPeTeH3ul CIeAYOIIEero Xapakrepa:

- )Kano0Obl Ha Ka4eCTBO MEIUIIUHCKHUX YCIIYT;
- TpeOOBaHUs O BO3BpATE yIIAYEHHBIX IEHEXKHBIX CPE/ICTB;
- TpeOOBaHUs O KOMIIEHCAIIUY TPUIMHEHHBIX YOBITKOB.

6.3. Ilpu mnocTymieHMM OT MAUMEHTa YCTHBIX IIPETEH3UM HE CBS3aHHBIX C KayeCTBOM
MEIULUHCKUX YCIyT, JaHHbIE IIPETEH3UMM pa3pelialoTcs B IEPErOBOPHOM  IOPAAKE
aaMuHHCTpaTopoM KimMHHMKM ¢ TOpuBIeYeHHEM, B clydyae HEOOXOIMMOCTH, HHBIX
KOMIIETCHTHBIX B IaHHOU CUTyaluH crienuanucTos Knunukmn.

6.4. TlamueHT B CBOEM IHCBMEHHOM OOpalleHWHu B O0053aTENbHOM MOPSAKE YKa3bIBaeT
HAaUMEHOBAaHWE YYPEXKJICHUsS, B KOTOPOE HANpPaBIIsIET MUCbMEHHOE OOpaIleHHE, a TaKKe CBOU
(damunio, UM, OTYECTBO, MOYTOBBIA aApec, M0 KOTOPOMY JOJDKEH OBITh HaIllpaBJIeH OTBET,
KOHTAKTHBIA Tese)OH, M3JIaraeT CyTh JKajloObl, CTABUT JUYHYIO TOIINCH M JaTy. B ciydae
HGOGXOZ[I/IMOCTI/I B NOATBCPIKACHUC CBOUX HOOBOAOB MAUCHT HNpUWJIaractT K IMUCbMCHHOMY
00paIeHNI0 TOKYMEHTBI U MaTEPHAJIbI TINOO UX KOIHUH.

6.5. Bce oOparmieHus MmanueHToOB, MOCTYNUBIINE B MHCHMEHHOW (GopMe Kak Ha JUYHOM
npuemMe, Tak M IO I0YTe, PErHCTpUpyroTcs aaMuHucTparopoM Knunuku B Kypnaie
peructpanuu oOpanieHui.

6.6. Tlucemennoe oOparieHue, noctynusmiee B KinnHuKy, paccmaTpuBaercss B TedueHue 10
I[Hefl CO OHA €T0o perucTpanuu. OTBeT Ha IHCHMEHHOE 06pameHHe HampaBJISICTCA 110
MOYTOBOMY aJipecy, YKa3aHHOMY B oOpaimieHuu, Ju0o, Mo MpochOe MaluMeHTa, BpydaeTcs
MAalMEHTY JUYHO WIIU €Tr0 YIOJHOMOYEHHOMY IIPEACTABUTEII0 C OTMETKOM O BPYYECHHM HA
sk3eMIusipe KinmHuku.

7. OTBETCTBEHHOCTbDb

7.1. Ilpn Haxoxnenuun B KIIMHUKE TMAalMEHT, NPEACTABUTENb MAlMEHTa, COMPOBOKIAIOIINE
NalyeHTa Juna oos3aHbl codmoaaTh HacToAmme [IpaBuia BHYTpeHHEr0 paciopsika, paBuiia
CaHUTAPHO-TIPOTHUBOIMHUIEMHUIECKOTO PEKHUMA U CAHUTAPHO-TUTUEHUUECKUX HOPMBI.



7.2. KnvHuKa BOpaBe MOCTAaBUTh BOIMPOC O PACTOPKEHUHU JIOTOBOpPA OKa3aHUSI MEIUIIUHCKHX
yCIyT, €ClIM 3TO ObUI0O OO0YCIOBIEHO HapylIeHHWEM MauueHToM IIpaBui BHYTpPEHHETO
pacropsiika.

7.3. IlamieHT HECET OTBETCTBEHHOCTH 332 HECOOIIOICHIE HA3HAYCHHOT'O peXUMa JIeUYeHUs, T.K.
9TO BJIEUET CHIDKEHHE KauecTBAa OKa3aHMUA MEIULMHCKOM IIOMOIIM M MOXET HETraTUBHO
CKa3aTbCsl Ha 3/I0pPOBbE NAIMEeHTa B Oy IyIIeM.

7.4. Corpynuuku KIMHUKH OTCTaBISAIOT 32 COOOW MpaBO B Clly4ae HApYLICHHS HACTOSIIMX
[TpaBui1, HapylieHHs] OOIIECTBEHHOIO MOPAJKA, a TaK)Ke NMPHU MOCTYIUIEHUU YIPO3 B CTOPOHY
COTPYJIHUKOB W/WIN JPYTUX MAllMEHTOB, 00palaThCs B MPABOOXPAHUTEIBHBIC OPTaHBI.

7.5. B ciiydae mpuYMHEHUS MOpPAJILHOrO Bpeaa COTpyAHUKaM KIWHWKH, TpUYMHEHUS Bpena
JIeJIOBOM pemyTalluM, a TakXe B cllydae NPUYMHEHUS MaTepHaJbHOIO BpeJa, MalUeHT,
NpPEACTaBUTENb MMAIMEHTa, CONPOBOXKIAIOIINE NAUHWEHTa JULA, HECYT OTBETCTBEHHOCTH B
COOTBETCTBUU C JEHUCTBYIOIIUM 3aKOHOIATEIbCTBOM PD.

8.Pe:knM padoThl KIINHUKH:

Knunauka paboraer 7 nHe# B HeIEINIO, BKIIOYas BRIXOHBIE U Mpa3aHuyHbIe 10U ¢ 8.30 yTpa 1o
18.30 Beuepa.

[Ipuem naumenToB mnocie 19.00 u B BBIXOAHBIE IHU KIMHUKHU ocyuiecTBisiercs ¢ 20%

HaJ0aBKOU.
Brixonnsie gau: 31nexadps, 1.2.3. saBaps,8 mapTa.

KnuHnka MOXET M3MEHSTh PEXHM pabOThl M (MJIM) OOBSIBIATH JTOMOJHUTEIBHBIE BBIXOJIHBIC
JTHY, CBSI3aHHBIC C TEXHUYECKHMMH YCIOBHSIMH, O YEM IPEABAPUTEIHHO COOOIIAeT Ha caiiTe

KJIMHUKH, B COIl. CCTAX, U CHAPYXKU IMOMCIICHH.
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